
 
To:   The News Editor                                                                                       September 1, 2016 

 

 

NWC Meter Readers Robbed in St. Andrew 

and 

Water Meters Targeted by Thieves in St. Catherine 

 
The National Water Commission is reporting that two of its Meter Readers were recently 

robbed and physically abused in the Brooks Level Road area in Stony Hill, St. Andrew, while 

completing meter reading duties in the area.   The employees were robbed of their cellular 

phones, worker IDs, company uniforms and meter reading equipment.   The matter was 

reported to the Stony Hill Police Station who is investigating the matter. 

 

 

The NWC in the meantime, is advising customers to be on the lookout for persons purporting to 

be employees of the company.  Should customers be in doubt of persons coming to their 

premises claiming to carryout work on the Company’s behalf, they are advised to demand a 

valid picture identification.   If they are still not satisfied, they can contact the NWC’s Security 

Department at 929-95430-5 or 920-1503 or contact the police. 

 

Customers are also reminded that no employee or individual is authorized to collect monies on 

behalf of the NWC on the streets or at customers’ premises – be it for disconnection, 

reconnection, bill payment, trucked water or account regularization. 

 

Meanwhile, thieves also continue to plague the NWC with rampant removal of water meters 

from the premises of its customers.     During the period July to August 2016, a number of 

customers in St. Catherine in particular Portmore, have been the target of these unauthorized 

removal of meters. 



 

NWC Vice President for Divisional Operations, East – Michael Dunn, decried the actions of these 

individuals as a blatant scourge on the infrastructure of the Company.     He pointed out that 

these thefts are costing the Commission millions of dollars to replace these meters, in addition 

to the millions of gallons of water being wasted.        

 

The matter is being investigated by both the Police and the Commission’s security team.    The 

public is being asked to report to the Police any suspicious actions of persons trying to ply these 

water meters. 
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